Bangladesh Tourism Board
“Online Registration System of Tour Operator and Tour Guide”

1. At first go to the link: https://uat-btb.oss.net.bd/
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7. Your account has been created successfully
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8. Login the system with your mail
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9. Give your password and then login
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Registration process step-1 (For the first time only).

Mobile No W 880 - 1812-345678



11. Select your nationality
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13. If foreign, then drop your passport scan copy
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14. After verifying your NID, please select your user type and check the other fields
and input your data and then click submit button.
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Congratulations! You have created an account as a Tour Operator



15. Now, fill up your company profile
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16. Here is the Tour Guide Services
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17. Click Registration, If you want Registration Services
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18. Fill up the Registration form and click next button
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19. After clicking Next button
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20. Check your payment section
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Once you've made your initial payment, your application will start processing. If all your
documents and information are in order, you'll receive a notification to submit the
registration fee and service fee. Once you've submitted these fees, the Registration
Authority will issue you a certificate.



22. Here is the Registration Certificate

GOVERMMENT OF THE PEOPLE'S REPUBLIC OF BANGLADESH

MINISTRY OF CIVIL AVIATION AND TOURISM
BANGLADESH TOURISM BOARD

TOUR GUIDE FOREIGN REGISTRATION CERTIFICATE

DATE : 25-03-2024
REGISTRATION CERTIFICATE NO:
TC30 2602900018

ISSUE DATE OF REGISTRATION CERTIFICATE:
25-03-2024

EXPIRY DATE OF REGISTRATION CERTIFICATE:
25-03-2027

Bangladesh Tour Cperators and Tour Guides (Registration and Management] Act, 2021 {Act Mo. 2
of 2021), Sections- 7 {1) (a} and & {1}, and Rule & of the Bangladesh Tour Operators {Registration
and Management) Rules, 2003 & (2] Accarding to the regulations of |

Touir Guide Foreign: 60 Permanent address: . 285-00-3004 to 25-08-2097, was regestered as a tour

guide for 2 termof 3 (three) vears till the date of AD.

¥
Signature
25002024
Date
Reglatraticn
Authority

[Dnline Copy)

L ORI Do

TERMS OF CERTIFICATE OF REGISTRATION :

1 . The tour guide's actions and behavior must comply with all applicable kaws and rules.

2 . It is necessary to abide by the rules and regolations, notification orders, and terms of the
registration certificate that the government occasionally issuses.

3. To be obligated to give the visitor the service that was promised.

& Joael g

4 . Shall not wse

ption or provide
% . No unbawful activity relating to the tour guide may be carried oute
& .- No form of harassment of tourists i allowed.

7, An identification card bearing the registration certificate number shall be carried, and a copy
of the registration certificate sheald be kept on display in the office.

# . Shall avoid from all unlawful action.

% . Mo tour-guiding-related activities may be carried out if the registration certificate is
canceled.

10 . The kour guides obligations as outlined in these guidelines must be appropriately fulfilled,
and the code of conduct must be strictly adhered to.




23. Click Renew, If you want renew service, Click Renew
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24. Fill Up your Renew form with load your License Number
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After clicking next button,
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25. Check your payment section
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Once you've made your initial payment, your application will start processing. If all your
documents and information are in order, you'll receive a notification to submit the renew
fee and service fee. Once you've submitted these fees, the Registration Authority will
issue you a certificate.



Here is the Renew Certificate,

ORI e

Boclosest,

GOVERNMENT OF THE PEOPLE'S REPUBLIC OF BANGLADESH
MINISTRY OF CIVIL AVIATION AND TOURISM
BANGLADESH TOURISM BOARD

TOUR GUIDE FOREIGN RENEW CERTIFICATE

DATE : 20-02-2024
REGISTRATION CERTIFICATE NO:
TG404T03000006

1SSUE DATE OF REGISTRATION CERTIFICATE:
08-02-2024

EXPIRY DATE OF REGISTRATION CERTIFICATE:
08-02-2027

Bangladesh Tour Guides {Registration and Management) Rules, 2023; and Bangladesh Tour
Operators and Tour Guides (Registration and Management) Act, 2021 {Act No. 26 of 2021}, Sections
& (1) and 8(3) {a). According to 8(2) This is, The Guide's Name foreign k: demo Permanent Address
for the Gulde: damo,BYRMLYR Date AD:- 08-02-2024 Licensed to work as a tour guide for a period

of three years 08-02-2027.

o)
Signatura
20-02-2024
Date
Registration
Authority

{omline Capy)
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TERMS OF CERTIFICATE OF REGISTRATION :

I . The tour guide’s actions and behavior must comply with all applicable laws and rules.

t is necessary to abide by the rules and regulations, notification orders, and terms of the

registration certificate that the government occasionally issues.
3 . To be obligated to give the visitor the service that was promised.
4 . shall not use deception or provide misleading information,

5. No unlawful activity relating to the tour guide may be carried out.

Mo form of harassment of tourists is allowed.

7 . An identification card bearing the registration certificate aumber shall be carried, and a copy
of the registration certificate should be kept on display in the office.

& , Shall avold from all unlawful action.

9 . No tour-guiding-related activities may be carried out if the registration certificate Is
canceled.

10 . The tour guide's obligations as outlined in these guidelines must be appropriately fulfilled,
and the code of conduct must be strictly adhered to.

———— SO e

Here is the Cancellation Service,
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After clicking submitting button, your application will start processing. If all your
documents and information are in order, you'll receive a notification for your application
cancellation service.



For Ammendment Service,
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After clicking edit button, you will get this form for updating your information,
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Once you've made your Appeal payment, your application will start processing. If all your
documents and information are in order, you'll receive a notification for your appeal

service.
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Once you've made your Duplicate Certificate payment, your application will start
processing. If all your documents and information are in order, you'll receive a
notification for your Duplicate certificate service. And the Registration Authority will issue
you a Duplicate Certificate.
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